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Symptom

When you install the server tools with the installation package of SAP Business One running on Microsoft 
SQL, the components System Landscape Directory (SLD), License Service, Job Service, Workflow, DI 
Server and Service Manager are 32 bits.

When you install the server tools with the installation package of SAP Business One, version for SAP HANA, 
the components Workflow, DI Server and Service Manager are 32 bits.

Solution

Scenario 1:

You are installing the server tools applications like System Landscape Directory (SLD), License Service, Job 
Service, Workflow and DI Server from SAP Business One for MSSQL installation package via Setup Wizard.

Scenario 2:

You are installing the server tools applications like Workflow and DI Server from SAP Business One, version 
for SAP HANA installation package via Setup Wizard.

System behavior prior to SAP Business One 10.0 FP2111 release:

The applications are 32 bits. The installation folder Packages.x64\Server Tools\ exists.

System behavior after SAP Business One 10.0 FP2111 release:

The applications are 64 bits. The installation folder Packages.x64\Server Tools\ does not exist. The server 
tools components are installed from Packages.x64\ComponentsWizard.

Additional information:

Administration Guide
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